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10 TIPS FOR SAFER HEALTH
CARE

This information was produced by the
Australian Council for Safety & Quality

in Health Care, which was set up by

the Commonwealth State and Territory
governments to improve the safety of health
care in Australia.

These 10 Tips can help you to become more
active in your health care.

More guestions you may want to ask your
health care professional are contained in the
“10 Tips for Safer Health Care” booklet.

1. Be actively involved in your own
health care

Take part in every decision to help prevent
things from going wrong and get the best
possible care for your needs.

2. Speak up if you have any
questions or concerns

Ask questions.

Expect answers that you can understand.

Ask a family member, carer or interpreter
to be there with you, if you want.

4,

. Learn more about your condition

or treatments

Collect as much reliable information as
you can.

Ask your health care professional:
What should | look out for?

Please tell me more about my condition,
tests and treatment.

How will the tests or treatments help me
and what is involved?

What are the risks and what is likely to
happen if | don’t have this treatment?

Keep a list of all the medicines you
are taking

Include:

Prescriptions, over-the-counter and
complementary medicines (e.g. vitamins &
herbs).

Information about drug allergies you may
have.

. Make sure you understand the

medicines you are taking

Read the label, including the warnings.

Make sure it is what your doctor ordered
for you.

Ask about:
Directions for use.
Possible side effects or interactions.

How long you'll need to take it for.

. Get the results of any test or

procedure

Call your doctor to find out your results.

Ask what they mean for your care.




7. Talk about your options if you
need to go into hospital.

Ask:
e How quickly does this need to happen?

¢ |s there an option to have the surgery/
procedure done as a day patient, or in an
alternative hospital?

8. Make sure you understand what
will happen if you need surgery or
a procedure

Ask:

¢ What will the surgery or procedure involve
and are there any risks?

¢ Are there other possible treatments?

e How much will it cost?

Tell your health care professionals if you
have allergies or if you have ever had a bad
reaction to an anaesthetic or any other drug.

9. Make sure you, your doctor and
your surgeon all agree on exactly
what will be done

Confirm which operation will be
performed and where, as close as possible
to it happening.

10. Before you leave hospital, ask

your health care professional to
explain the treatment plan you
will use at home.

Make sure you understand your
continuing treatment, medicines and
follow-up care.

Visit your GP as soon as possible after you
are discharged.




AT YOUR SERVICE

INDEPENDENCE WITH A HELPING HAND

When the everyday chores at home become You can enjoy the freedom and independence
a little overwhelming, it’s hard to know what of your own home with the benefit of having
the best option is. You might want a bit more your meals provided and your cleaning and
help than you would normally receive in a heavy laundry done for you.

retirement village but you don’t need all the

. . A little extra help leaves you with more time
services of aged care either.

and energy to enjoy life and the wide range
This is when moving to a Lendlease Serviced of activities available to you in a Lendlease
Apartment makes a lot of sense. Today, more retirement community.

and more people are choosing to live in a

Serviced Apartment enabling you to retain your

independent lifestyle with a little extra help.

With eight locations across Victoria, there’s bound to be the
perfect Lendlease Serviced Apartment village near you.

For more information or to arrange a personal tour,
please call 1800 550 550 or visit retirementbylendlease.com.au




PLEGA HEALTHCARE CENTRE

www.plega.com.au

The Plega Healthcare Centre is our National
Headquarters and Showroom, packed with the
latest Mobility Devices, Daily Living Products,
Electric Adjustable Beds and Lift Chairs.

Opening hours: Monday to Friday
9.00 am - 5.30 pm
Saturday & Sunday
by appointment only

Address: 1 Kerr Court
Rowville, Vic 3178

Contact details: Phone: (03) 9763 4844 PLEGA IS A
Fax:  (03) 9763 7544 REG'lel)Tl ESRED
Email: info@plega.com.au ey

FREE Call 1800 648 648 National Disability Insurance Scheme

Call now to arrange your no obligation, free, in-home demonstration or showroom appointment

HOME AWAY FROM HOME

The Waverley International Hotel is located in Glen
Waverley, 2km (4 minutes’ drive) away from the Victorian
Rehabilitation and is close to shops, restaurants,
entertainment, sporting venues and public transport.

In this spacious complex 66 accommodation rooms are
available with all the comforts of a luxury hotel plus 7
brand new two bedroom apartments (Orange Serviced
Apartments just 5 minutes walking distance from the
hotel) all with the personal attention that only a small
establishment can offer.

The Waverley International Hotel is fully licensed and
caters for local and international cuisine from our A la
Carte menu, served in our warm and graceful dining area.

No 301 Restaurant is open 7 days for breakfast and serves PROPERTY FEATURES

dinner from Monday - Saturday.
. .
Please ask for the special rate that we have for Victorian Onsite restaurant (NO 301 ReStaurant)

Rehabilitation when you make a booking. ¢ Free onsite Parking

Our friendly staff will ensure that your stay at The Waverley ¢ Free Wifi
International Hotel will I t . .
nternational Hotel will be a pleasant one  Wheelchair access

03 9560 3311 ¢ Walking distance to Train station/Bus stop,
301 Springvale Road, shops, cinemas, restaurants

Glen Waverley, VIC 3150 . -
reservation@thewaverley.com 24 hour receptlon

www.thewaverley.com ¢ Daily room service



CARE AS |
WOULD LIKE IT

Sapphire Care enjoys a reputation

as one of Victoria’s leading Aged Care
providers. We provide outstanding
permanent, respite, palliative,
rehabilitation and short-stay care. Our
residences cover a wide area of
Melbourne, offering a complete range
of care needs. Our residences offer a
relaxing and caring environment, with
lounge areas, pleasant day rooms,
secluded courtyards and landscaped

gardens.

In-house chefs prepare a variety of meal
choices and the daily activities schedule
offers something for everyone.
Management and staff are highly trained
and experienced professionals,
passionate about helping residents
enjoy a new stage of life. Our promise is
to listen and put residents first.

Find out more by booking a tour with
one of our friendly client service
managers.

e Physiotherapists, Podiatrists and Occupational Therapists at all locations
¢ Restaurant style service including full hot breakfasts

¢ Dedicated Respite Rooms

e Lifestyle programs 7 days

e Spacious Double Suites for couples

e Large Suites some with Kitchenettes
e Al Fresco Cafes

«  Wellbeing and Sapphire Spa program

CONTACT US TO FIND OUT MORE!

To see our residences, please visit
us at: www.sapphirecare.com.au

SapphireCare

‘Care as | would like it’
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Don’t wait.

e 24/7 Cardiac Services e Short Stay Admission
e Acute Sports Trauma Clinic  * Rapid Referral to

e Consultant Medical Staff Specialist Consultation

Knox Private Hospital
KVA'E—IQP%L Emergency Department

262 Mountain Highway, Wantirna open 24 hOUI'S, 7 days a week




Whether it's an extra pair of hands whilst
you recover or long-term personal care to
support your independence, we'll be
there. Whenever you need us.

03 9827 8899

absolutecarehealth.com.au



estorig mdependence
Restoring independen

Providing a tailored rehabilitation program to meet
vour needs and to reach your goals.

4899 Springvale Road, Glen Waverley VIC 3150 | Phone: 03 9566 2777 | Fax: 03 95662913
www.vicrehab.com.au

A Heslhscops hoapita ABM 61 DED 557 698



@ AchieveHealth

Our team of health professionals are committed
to working with you to restore your physical ability
and potential.

We offer individualised treatments to suit your needs:

v/ Physiotherapy — managing aches, pains and helping recovery
after injury or surgery

v/ Hand Therapy - improving hand and arm function
v/ Occupational Therapy - helping to manage at home
v Dietetics — developing a personal nutrition plan

v/ Diabetes Education - supporting the self-management
of diabetes and associated complications

v/ Exercise Physiology — providing expert exercise
conditioning

v/ Psychology - supporting your recovery

v/ Home Rehabilitation - providing home-based
Physiotherapy and Occupational Therapy

Appointments or Enquiries:

L1300 335 115

GLEN WAVERLEY WANTIRNA DONCASTER EAST

The Victorian Knox Private Hospital Blackburn Road

Rehabilitation Centre 262 Mountain Hwy Medical Centre

499 Springvale Rd Wantirna VIC 3152 278-280 Blackburn Rd
Glen Waverley VIC 3150 Doncaster East VIC 3109
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" PRIVATE HOSPITAL

Dedicated to providing High Quality

Health Care to the Community



A helping hand

Need some extra support at home while you
are receiving rehabilitation care? We can
assist with a range of home support services
to help you get back to your best. We are
there for you 24 hours a day, 7 days a week.

Call us today to see

how we can help!

Phone 1300 4 SUPPORT
(1300 478 776)

WWW.SCCv.0org.au

PARK AVENUE Use

PROMOCODE
ACCOMMODATION GROUP

VRC3150
P I ol [ for 10% off Best
A TP e Bl Available Rate*

parkavenue.com.au

e Studio, 1-bedroom, 2-bedroom, 3-bedroom, 4-bedroom apartments & townholuses
e Laundry and kitchen facilities '
e 100+ channels on Foxtel T‘h r:
e Complimentary parking and wifi !l‘

Discounted rate available for VRC patients, visiting family and friends.
Visit parkavenue.com.au or call 1 800 727 528 to enquire now.

*Strictly based on availability
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For more than 70 years, Baptcare has provided

care and support for people in our community.
Today, that includes in-home services to help people
recuperate after a hospital stay. With our support,
you can achieve your goals and stay as independent
as possible.

Baptcare’s

Home Help

services
include:

* Nursing care (e.g. wound care,
medication management)

¢ Transportation to appointments

* Personal care (e.g. showering,
dressing, meal preparation)

* Home care (e.g. grocery shopping,
laundry, cleaning)

* Respite care at home

If you or your loved one could do
with some help at home after a
hospital stay, we're here for you.

For more information, call

13 BAPTCARE (13 22 78) BaptCare

baptcare.org.au/homehelp HOME HELP

BPT26851 | WELLMARK | June 17



Become a
blood donor

2 Je

at your nearest
Red Cross Blood Bank

Do you need someone to
care for your loved one?

Waverley Hill & Iris Grange

offer Supported Residence
for Contemporary Living

We offer the highest standards of personal care for
high and low care level clients who are looking for:

* Permanent Accommodation

* Respite Care:
Weekend, Holidays, Day, Night

e Convalescent Care

Located at

Wheelers Hill & Heidelberg
A Place You Can Call Home

N U o _q
Weavertoy Sl iris grange
946-952 Ferntree Gully Road, 569 Upper Heidelberg Road,
Wheelers Hill VIC 3150 Heidelberg VIC 3084
Tel: (03) 9590 0510 Tel: (03) 9458 1311
admin@waverleyhill.com.au mail@irisgrange.com.au
www.waverleyhill.com.au www.irisgrange.com.au




eatisthealth

Depairiment sl Health ansd Ageing

Australian Guide to Healthy Eating

Enjoy a wide variety of nutritious foods
from these five food groups every day.

Drink plenty of water.

Vegetables and
legumes/beans

-
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Lean meats and
poultry, fish, eqgs,
tofu, nuts and seeds
and legumes/beans

Milk, yoghurt, cheese and/or
alternatives, mostly reduced fat

Use small amounts Only sometimes and in small amounts
= = ] = .
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A Personal Journey
to Aged Care Living

I’'m Lino and | live at
Cumberland View Aged
Care — Whalley Drive. I'm
here because my wife and |
were both in hospital and to
go back home meant we had
no one there to help us. So
we had to sell the home and we came to live here.
My daughter couldn’t find a better one than this.

When | first came here | noticed the beautiful
gardens and parks and the staff were friendly.

[t was not easy for me for the first 3 or 4 or 5
weeks but the staff are very good and made me
feel welcome and part of the community.

Every day that I've been here I've got to like it
more and more.

cumberland view

aged care living

It’s a clean place, a big place, you've got your car
park, you’ve got your own shower, you've got your
own private toilet, you've got your own private
apartment, you’ve got everything you want.

We've got the doctor that comes three times
a week, you've got the lady that cuts your hair,
the rooms are clean, there’s lots of activities, the

nurses are terrific and there’s plenty of room to
walk around.

It’'s not ‘San Remo’ but very close to being one of
the best spots for elder people. You can not find

a better place than this, absolutely not.  I'm very

happy here, definitely!

Come and see it for yourself! PH: 9795 9154

Need help caring for a loved one?

We provide quality aged care services including
permanent accommodation, dementia services and respite.

At Cumberland View Aged Care Living,
we have two homes on the Wheelers Hill
site that you can choose from.

Features of the Whalley Drive home include:

- Spacious apartments with ensuite

(most with kitchenette and lounge / sitting area)
- Secure, dementia apartments and areas
- Bus outings / entertainment area

Features of Windmill Court include:

- Single or shared homely rooms
- Suitable for higher care needs
- Sensory garden / BBQ

Our staff are friendly, highly qualified and
experienced. There is a 24 nurse call system in
each room for assistance. Fresh and nutritious
meals are prepared daily for residents to enjoy.
There are visiting doctors and healthcare
specialists for convenience. Close by is Monash
Medical Centre.

Cumberland View also offers Home Care
and has a Retirement Village on site.

We’ll look after your loved one!
Call us for a tour 9795 9154

123-127 Whalley Drive, Wheelers Hill, VIC
www.cumberlandview.com.au








